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ECDP’s vision is to enhance the everyday lives of disabled people.
The personalisation agenda is a key part of achieving this vision, and ECDP and Essex County Council (ECC) have been working closely together to ensure personalisation (through Self-Directed Support) enables disabled people to achieve the outcomes set out in Putting People First.

In October 2008, ECC commissioned ECDP’s new research and policy function, Insight (working with OPM), to undertake a longitudinal study of people on personal budgets in Essex. The study will provide a unique opportunity to fully understand the experiences of people living with a personal budget over a 3-year period.
Primary research will begin in spring 2009. Using a range of qualitative methods, researchers will track the experiences and expectations of 50 people with physical impairments, learning disabilities and older people in receipt of personal budgets over a three year period.  
Research will also be conducted with carers and family members of recipients of personal budgets, as well as a number of service providers across different sectors (including voluntary organisations and the private sector). This will provide evidence of the implications of the new system on service needs and delivery and to anticipate what the emerging market in service provision may look like over the short-, medium- and long-term.

In addition, the team will evaluate processes and practices used by ECC and its partners to manage the system of implementing personal budgets. As such, the study will play an on-going role in capturing lessons to improve service delivery, providing an emerging evidence base to support future development of policy and practice in this area.  
The study is also part of ECDP’s wider strategy to build greater capacity in – and foster – a stronger disability community which is centrally involved in developments that affect service users, based on their ‘lived experience’. A key activity, led by ECDP with support from OPM, will include the development and running of training in research skills so that, over time, disabled people will be able to undertake research as part of this study, and the core functions of Insight more broadly. 

To date, a rapid literature review has been undertaken in order to synthesise the current knowledge on personal budgets, including evidence from national pilots. The findings from this rapid literature review will help to ensure that the selection of individuals for inclusion in this longitudinal study is appropriate and that research instruments are designed to advance the evidence base, ensuring the research builds on, rather than replicates, what is already known
A range of further outputs will be produced and disseminated on an ongoing basis over the next three years, as findings emerge. For further information on the study, please contact: 

Rich Watts, Director of Operations, Essex Coalition of Disabled People 

Email: rwatts@ecdp.co.uk
Telephone: 01245 392324

Sally Neville, Associate Fellow, the Office for Public Management  

Email: sneville@opm.co.uk
Telephone: 020 7239 7833
